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On-Line Press Pack – Intelligent Print Solutions

Who We Are

The Polestar Group is Europe’s leading independent printing company, serving the publishing, retail, travel and direct marketing arenas through the production of catalogues, brochures, magazines, newspapers, and direct mail.  If you have recently read a newspaper or magazine, flicked through a holiday brochure, ordered from a catalogue, scratched off the numbers on your game card which came free with a newspaper supplement, or even read the direct mail from your bank this morning, then, perhaps unwittingly, you already know a little bit about Polestar.  And even in the unlikely event that you did none of these things, you can be certain that you were part of the UK Census 2001 – the forms for which were all printed by The Polestar Group.

Polestar employs 5,500 staff operating from plants and offices all over the UK, Hungary, Spain, France and North America.  This multi-site capability enables Polestar to provide outstanding flexibility and speed of turnaround, without compromising quality.
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london sales
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revai
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The People Who Drive the Company Forward 

Thomas Middelhoff

Thomas Middelhoff was appointed Chairman of Polestar in July 2004.

He joined Investcorp in 2003 where, as head of Europe for corporate investment, he manages the firm’s corporate investment business, sourcing and executing deals, as well as adding value to portfolio companies.

Thomas is the former CEO of the German-based international media group Bertelsmann, where during his three and a half year tenure, he increased shareholder value from $1.6 billion to $9.5 billion.  He also completed over 25 transactions, including making a gain of over $5 billion on the sale of Bertelsmann’s share in AOL Europe.  Before becoming CEO, he was Bertelsmann’s head of corporate development and, earlier in his career, he worked in the textiles and printing industries. 

Thomas holds an MBA from Munster University and a PhD from the Universitat des Saarlandes.

Barry Hibbert - Chief Executive

Barry Hibbert was appointed Chief Executive in August 2001. It represented a return to the Group as Barry had worked for Polestar from 1993 until 1998, during which time he was a member of the main Board and Managing Director of Polestar’s Publications group of companies, responsible for developing its business strategy, including export sales from the US and European markets. 

Barry rejoined Polestar from httprint where, as European Managing Director, he had successfully established a European operation, which included an HQ in the UK, and the launch of offices in Germany and Switzerland. 

On 1st October 2004, Polestar became a corporate member of the Stationers’ Company, and Barry was appointed an Associate. He is also on the Board of the European Rotogravure Association and has joined the 2006 IPEX Advisory Committee.

Previously, Barry was a director of Harman International Inc, where he championed quality and production improvements in the USA and Europe, winning an award from the DTI for process innovation.

John Ashfield - Group Sales & Marketing Director

John Ashfield joined the British Printing Company in 1982 as Director of Sales and Marketing and was a member of its buy-out team in 1989. In 1998, he was instrumental in the merger of the British Printing Company with Watmoughs Holdings, which became The Polestar Group. 

Prior to joining BPC, he held a number of operational and managerial positions within the printing industry including European Sales Manager for RR Donnelley in the USA (Chicago).

John is a Fellow of the UK’s Institute of Printing and is a graduate of the AMP programme at Harvard Business School. 

Tristan de Boysson - Non-Executive Director

Prior to joining Investcorp in 1998, Tristan de Boysson spent six years at McKinsey & Company in Paris where, as an Associate Principal, he advised a number of clients on strategy, valuation, organisational and operational performance improvement issues. He has previously worked for the French chemical and pharmaceutical company Rhône Poulenc, where he held various positions in Sales, Marketing and Corporate Planning, in France and in Asia. Tristan is also a non-Executive Director of Gerresheimer Glass AG.

Catherine Hearn - Human Resources Director

Catherine Hearn joined the Group on 1st July 2002 from Diageo plc. She is based with other main board directors at the Group’s Milton Keynes headquarters. 

Catherine originally joined Guinness Brewing in June 1996 as Employee Relations and Policy Director. She later became Human Resources Director for some of the Guinness international markets. With the integration of Guinness Brewing and UDV, Catherine was appointed HR Director of Diageo Business Services, where she has been instrumental in steering a complex and challenging programme to redesign business processes and establish a new business services centre in Budapest. 
Prior to joining Guinness Brewing, Catherine held a number of personnel management roles during ten years at ICL. Her experience also includes seven years at London Transport.
The People Who Drive the Company Forward 

Peter Johnston - Finance Director

Peter Johnston was appointed Group Finance Director in June 2002. Peter joined Polestar in April 2001 as a consultant, providing financial and operational support. Prior to this, he spent six years with TLG (Thorn Lighting Group), where he gained experience in group treasury, capital markets and corporate finance, as well as operational management. His roles included European Finance Director, Managing Director of TLG’s central European operations and Group Supply Chain Director. Earlier financial experience includes roles as Group Accountant for BET PLC and Group Financial Controller at Shanks & McEwan PLC. 

James B. Mahoney - Non Executive Director 

Mr. Mahoney has been a member of the Corporate Investment team at Investcorp since 1997. Originally joining Investcorp’s New York based team, Mr. Mahoney was involved in several transactions in North America; including CSK Auto Ltd and Stratus Computer, Inc. Since relocating to London in early 2000, Mr. Mahoney has been involved several European transactions and portfolio companies including Polestar Group, Welcome Break Group, Helly Hansen, Aspective, and CityReach International.

Prior to joining Investcorp, Mr. Mahoney worked in the Leveraged Finance Group of Credit Suisse First Boston in New York where he was involved in structuring and syndicating the bank and bond debt financing of numerous leveraged acquisitions.

Mr. Mahoney received a Bachelor of Engineering degree from Auckland University, New Zealand.

David Palmer - Non Executive Director

David Palmer CBE joined the board as a non-executive director with effect from 1st March 2003. 

Mr Palmer has had a long and successful career in the newspaper world. After graduating from Oxford University he joined the Financial Times as a journalist, and rose through a number of roles, including Production Director, to become Group Chief Executive in 1990. He joined the Irish Independent group as managing director in 1994, subsequently becoming Chairman in 1999.

Having re-located to the UK in 2002, he now holds a number of non-executive positions, including that of Chairman of Spirit FM and Chairman of UK Hydrographic Office (UKHO).

James Povey - Marketing Director, UK Print

James Povey returned to Polestar in July 2003 from Jarrold Printing, where he was employed as Sales & Marketing Director. 

A member of the Operational Board, James’ role as Marketing Director for the Group’s UK Web and Gravure businesses is focussed on adding value wherever possible through client interface - both by support to the sales team and personally running some of key customer relationships. James will also manage the external image of the business. He is based at the London Sales Office.

James first became involved in the industry when he joined BPCC as a graduate trainee in 1987. He has worked in various sales and marketing roles, largely serving key accounts within the ‘Fleet Street’ and magazine publishing markets. 
What We Do 

Polestar offers Europe’s most complete range of printing and associated services. From the newspapers and magazines you read to holiday brochures, office supplies catalogues, and direct mail you receive, the name Polestar is never far away.

Newspaper Supplements

Of all the markets we serve, the newspaper colour supplements market is probably the most time-critical. Our multi-site operations offer flexibility in pre-press, printing and finishing, enabling us to deliver high volumes on time, every week of every year. Polestar also has the facilities and expertise to handle value added products, such as promotional videos or CD’s, in-line glue applications for questionnaires, sachets and response cards, as well as advertising Post-It Notes. NewsPac, our high-speed wrapping facility, then wraps each bundle in clear or pre-printed polythene. 

Magazines

Polestar prints more magazines than any other UK printer, including such popular titles as Now!, TV Times, Woman, Woman’s Own and the British institutions that are Country Life and Radio Times. Our facilities enable us to offer perfect binding, saddle stitching, personalisation and mailing, as well as loose inserting and Post-It Note application. And we have a well-deserved reputation for high quality, cost-effective production. 

Travel

A prerequisite of working with the travel industry is the ability to incorporate last minute price changes in travel brochures and have them available to customers as soon as possible thereafter. Polestar’s digital workflows and expansive production capabilities enable them to process last minute information and still deliver on time. 

Retail 

The retail sector is one of the largest and most diverse industry sectors served by Polestar. Product requirements are infinitely variable, from tabloid style give-aways packed with special offers and redeemable vouchers, brochures, catalogues, through to customer loyalty magazines, all brimming with colour, last minute price changes and pack shots that require accurate reproduction in print. Such diversity is always at home at Polestar. With such a wide range of printing capability, we are able to profile each product to the press best suited to produce it, ensuring that we deliver the finished product on time at competitive rates.

Financial

With confidentiality at the heart of the business, Polestar understands the need for discretion, security and accurate communication. Operating from secure sites throughout the UK, Polestar provides a full service of project consultancy, data management, digital reprographics, up to six-colour printing, in-line gluing and perforating, personalisation, finishing and mailing. We regularly produce direct mail packs, forms and stationery, brochures, envelopes, annual reports and handle transactional mailings for leading financial institutions.

Catalogues & Mail Order

The growth of mail order in recent years has resulted in catalogue production becoming a core business for Polestar, acting as a catalyst for much of the investment in new technology and equipment within the Group. Key to the success of a mail order business is a faithful representation of the goods they are selling, and in particular the colour. Significant investment in digital reproduction and colour management enables Polestar to support the needs of this industry. 

How We Do It 

All Under One Roof

Polestar offers a one-stop service for all print, packaging, mailing and distribution needs. A combination of the latest technology and extensive resources, both in the UK and abroad, ensures that every step of every job is monitored and quality-controlled. Clients enjoy the added peace of mind that comes with one company handling all aspects of the job. 

Digital Printing Services

Extensive digital printing facilities, including variable colour digital printing, place Polestar among the most technically advanced suppliers to the commercial and high volume direct mail markets.

Magazine Printing: 

· Web

Polestar’s pan-European web offset printing and binding facilities provide some of the best known names in world-wide publishing with time-sensitive weekly, monthly, business and consumer magazines. Group-wide CTP technology delivers plates direct to presses for enhanced schedules and quality reproduction.

· Gravure

Polestar is the largest printer in Britain to offer this outstanding printing technique. High speed and high quality, Gravure is especially appropriate for print runs of over 400,000, resulting in unequalled print quality and value-for-money.

· Sheet

Polestar operates sheet-fed presses to complement its web and gravure capabilities. 

· Magazine Finishing and Mailing

Polestar’s bindery capabilities are paramount to the solution it offers publishers. Perfect binding, saddle-stitching, in-line and off-line loose inserting facilities, personalisation, and polywrapping provide an innovative range of opportunities.

Direct Mail Services

Polestar offers the complete package, from database management, direct mail print, personalisation, enclosing, through to fulfilment. Specialists in digital, sheet-fed, reel and continuous print, Polestar ensures customers’ requirements are met with the most effective method available.

Applied Solutions and Print Management

Polestar provides tailored technology solutions aimed at improving publishing or print-related processes. It offers cost effective and flexible solutions for managing content, automatically repurposing it for print and the Internet. To improve print procurement and management, from stock control through to digital asset management, Polestar also offers solutions based upon proven technologies and using industry standards to provide a fully managed service.

Web Design and Authoring

Polestar’s main web portal, including web page design and authoring, has been developed in-house. It has gained its Internet experience through developing and designing websites for a number of its customers, and is also able to offer an in-house graphic design service to improve customers’ print or web based communications.

Pan-European Production

Polestar has had a significant presence in Spain and Hungary. Recent investments across its European sites have ensured that Polestar remains Europe’s number one independent printer, whilst the integration of its Spanish operations with the printing activities of Grupo Prisa, Spain’s leading media group, has create the largest printing group in Spain and one of the largest in Europe, with an excellent geographical spread of web offset and gravure printing plants in Galicia, Valencia, Seville and Madrid. 

Client List and Testimonials
We work for some of the best known names in the world...

...Argos, Asda, Associated Newspapers, Avon, BBC Worldwide, Boots, Express Newspapers, First Direct, Guardian Newspapers, Hola, HSBC, IPC Media, Lands End, Makro, The National Magazine Company, News International, Northern & Shell, RBI, Tesco, Thomson Travel, Trinity Mirror, United Business Media.

Client Testimonials

“Polestar has an unrivalled understanding of Radio Times and its complexities. The people I deal with are very receptive to new challenges and I’m very impressed with their ‘can do’ approach.” 

Sharon Thompson, Radio Times Head of Production (Manufacturing)

“Polestar do deliver quality supplements week in, week out and clearly, as our business grows, it is fundamental to our group that our suppliers are able to cope with the growth.” 

Martin Ellice, Northern & Shell

“We look for a printer with the right equipment, a good track record and excellent quality, coupled with a proactive ‘can do’ attitude and positive approach to R&D for our future needs. We have an excellent working relationship with Polestar and the Group has proven itself in all these areas.” 

Alice Symonds, Group Manufacturing Director, The National Magazine Company

“We entrust Polestar with our flagship titles every week, and that they continue to meet our demands for tight scheduling and high quality is testimony to the close working relationship that has developed between the teams over the last two years”

Kevin Crook, Quantum Group Director

“We chose Polestar because they have performed well on current titles and been very pro-active in their approach on this project.”

Nigel Mackay, Production Director, River Publishing

Did You Know? Fact Sheet
· Polestar was the first company to insert Post-It Notes into magazines as an online/inline application

· We can print with metallic or fluorescent inks

· Polestar has been printing the Radio Times for over 75 years

· Our longest-serving employee has been with us 48 years

· Polestar was the first printer to convert five weekly titles to digital gravure at Polestar Purnell

· Polestar converts 400,000 tonnes of gravure paper per year - weight range 38gsm to 90gsm

· Polestar converts 250,000 tonnes of web offset paper per year - weight range 38gsm to 250 gsm

· Polestar consumes 32,000 tonnes of ink each year - over four tonnes consumed on average every hour

· Each week 33 million magazines and supplements are produced - each year over 1.7 billion weekly copies are generated.

· The number of 32 page sections (or equivalent) printed annually for the retail markets: travel 270 million, high street 1,165 million, home shopping 305 million

· Of the 5.75 billion, 32pp sections (or equivalent) produced for the industry each year, Polestar produces 3.4 billion - or 60% of the total market

· 16 supplements printed weekly for major newspaper publishers

· NewsPac is believed to be the highest volume single source Sitma polywrapping plant in the world 

· Newspac produces 60,000 packs per hour, 2.5 million packs in 3 days, 130 million packs processed each year

Finding images

Please visit our photo library within the Press Centre of the website

www.polestar-group.com/images 
Press Contact and numbers:

Sarah McLaughlin, PR, on tel/fax: +44(0)20 8675 4828, e-mail: sarahmclpr@aol.com




















